
We’re here to help!
SIHO MEMBER SERVICES 
Phone:
Local: (812) 378-7070
Toll-Free: (800) 443-2980
TTY: Dial Relay Indiana at 711 or (800)743-3333, 
Give the operator either number listed above and you will be connected to a
Member Service Representative for a conference call.

Email:
MemberServices@siho.org

Mail:
SIHO Insurance Services
P.O. Box 1787
Columbus, IN 47202-1787

Walk-In:
102 South Chestnut Street
Seymour, Indiana 47274
                       or 
417 Washington Street
Columbus, Indiana 47201
(8 a.m. – 5 p.m., Monday through Friday)

Member Portal and Mobile App:
Connect with our Member Services team securely through
the SIHO Member Portal and Mobile App. Access the portal
at www.siho.org and download the app on the App Store or
Google Play for easy communication on the go.

Our dedicated
Member Services
team is available to
answer any questions
you may have
Monday - Friday 
8 a.m. - 6 p.m. EST


