GET YOUR HEALTH INFO,

WHEREVER YOU GO!

When you're out and about, the app
puts your health plan at your fingertips.

Download it today to get instant access to
your health plan details.

ﬂm INSURANCE
SERVICES

Available for Apple and Android!
Search “SIHO"

If you have questions, give us a call at 812-378-7070.

Hours: Monday - Friday | 8 AM - 6PM ET

FEATURES:

View Eligibility: Shows active coverage and
accumulator information such as total amount, paid
amount, deductible identifiers, In-Network vs.
Out-of-Network, and Individual vs. Family.

View Claims: Configurable view of claim detail,
claim status, date, provider, and patient
responsibility.

Manage User Accounts: Multiple options for
members to manage their user account, including
options for dependents.

Receive Push Notifications: When a secure
message has been sent a push notification as well as
a badge notification will be sent to your mobile
device.

Send Secure Messages: Send questions to
customer service about claims, eligibility, primary
care physician changes, address changes, and
request a new ID card.

Note: If you already have a Log-In account under the Member Portal,

then your Log-In information for the Mobile App will be the same.

Username

Password

Forgot your username or DaSSWOI’d

CREATE ACCOUNT

Primary Subscribers and
dependents who have
coverage may create an
account

Click on ID Card icon and email

to recipient

(0]

Click on ID Card Icon and save
for future access without
logging into the mobile app in
the future.

Click on Confirm and logout
of the mobile app

For future access, simEIy click

on the View ID Card button at
the bottom of the mobile app

Pinch, zoom and adjust your
ID Card to display as needed






