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John Doe
2100 Ross Avenue, Suite 550
Dallas, Texas 75201

Welcome to the SurgeryPlus™ benefit!

Our job is to make your healthcare journey simple
and ensure you have access to the best possible
quality of care.

This letter includes general information about
the benefit as well as your member card at the
bottom of the page.

Think of us as your personal healthcare concierge.
Our job is to make the surgical process easy and
ensure you have access to the best information
as you make decisions about your care.

Ask us anything - there are no questions too big
or too small!

ACCESSING YOUR MEMBER PORTAL

1.

Visit the Member Portal at:

SCSC.SurgeryPlus.com
Click: “Register Now”
Enter your Access Code:

surgeryplus

4. Complete your Profile and start exploring

A new healthcare experience...

Access to our elite Surgeons of Excellence and

rigorous quality standards

b

HEALTHCARE CONCIERGE

Dedicated support from a personal Care
Advocate along the way

Receive incentives worth up to thousands by
selecting one of our Surgeons of Excellence

for your procedure
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MEMBER ID: 1234567891 MEMBER ID: 1234567891
GROUP ID: 12345678 GROUP ID: 12345678
Seymou r DEDUCTIBLE: Collected by S+ Seymour DEDUCTIBLE: Collected by S+
Concierge: COINSURANCE: Waived Concierge. COINSURANCE: Waived
855.200.6681 855.200.6681
Member portal: Member portal:
SCSC.SurgeryPlus.com SCSC.SurgeryPlus.com
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To learn more, call a Care Advocate at 855.200.6681 or register online at
SCSC.SurgeryPlus.com with the information provided above



Joint Replacement

Urgery nas never
been so simple.

Orthopedics

Gallbladder

Ear, Nose & Throat

Here’s how to get started:

Spine
Cardiac

Pain Management

Gynecology (GYN)
Thyroid

Hernia Repair

Gastroenterology (Gl)

Call a Care Advocate
855.200.6681

Email a Care Advocate
SCSC@SurgeryPlus.com

Employer Direct Healthcare, LLC (“EDH”) is the sole administrator of claims
originating as a result of any SurgeryPlus™ services or procedures. All claims
must be submitted to EDH electronically or by mail as provided below.

Employer Direct Healthcare
Attn: Claims Processing
2100 Ross Ave. #550
Dallas, TX 75201

43888
(888) 965-4011
(855) 200-6681

Electronic Payer ID:
Claims Fax Line:
Eligibility / Claims:

Providers should contact EDH directly with regards to SurgeryPlus™ member
eligibility or claims-related inquiries.

In accordance with the terms of applicable contracts and agreements with EDH,
Provider agrees that it shall not bill nor seek to collect any amount from member
related to services rendered under the SurgeryPlus™ benefit.
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Employer Direct Healthcare, LLC (“EDH”) is the sole administrator of claims
originating as a result of any SurgeryPlus™ services or procedures. All claims
must be submitted to EDH electronically or by mail as provided below.

Employer Direct Healthcare
Attn: Claims Processing
2100 Ross Ave. #550
Dallas, TX 75201

48888
(888) 965-4011
(855) 200-6681

Electronic Payer ID:
Claims Fax Line:
Eligibility / Claims:

Providers should contact EDH directly with regards to SurgeryPlus™ member
eligibility or claims-related inquiries.

In accordance with the terms of applicable contracts and agreements with EDH,
Provider agrees that it shall not bill or seek to collect any amount from member
related to services rendered under the SurgeryPlus™ benefit.




